
Services

How to get involved

Infrastructure Management 
Streets, Alleys, Sidewalks, Bridges, Streetlights 
Urban Forestry 
Street Trees, Tree Removal, Special Tree Permits
Transit Delivery 
DC Circulator, DC Streetcar, Kids Ride Free
Active Active Transportation 
Capital Bikeshare, Bike lanes
Traffic Engineering and Safety 
Signal Maintenance, Signal Timing, Safety Improvements
Parking 
ParkDC and Meters, Disability Parking, Residential Parking 
Permit, Visitor Parking Passes, Commercial Parking
Public Space Management Public Space Management 
Inspections, Permits, Development Review 
Traffic Operations 
Traffic Safety Technicians (Crossing Guards), Traffic Control
Officers 

Call 311 
The help you need is just a phone caThe help you need is just a phone call away. You 
can request everything from streetlight to pot-
hole repairs by calling the Mayor's Citywide Call 
Center at 311 or completing a service request 
online using the District government's Service 
Request Center. https://311.dc.gov/

Community Calendar
https://ddot.dc.gov/events

Adopt Street Trees
https://ddot.dc.gov/canopykeepers

DistrictMobility.org 
https://districtmobility.org/

Request a Speaker 
https://dcforms.dc.gov/node/1244551

District Department of Transportation
55 M St. SE, Washington, DC 20003
Website: www.ddot.dc.gov
Phone:. 202.671.6000

Twitter: @DDOTDC
Facebook: facebook.com/DDOTDC
Instagram: DDOTDC

For more information on 
DDOT’s sevices please 
Visit www.ddot.dc.gov.


